YBJINYHBIN JOTOBOP-O®EPTA
IOpuanyeckoro smna MaauBuayansHoro npeanpuaumaresas Has

Hacrosimast myOnwunas odepra (manee — Odepra), siBisercss J[oroBopoM, 3aKIIOUYEHHBIM MEXITY
HcnonHuTeneM U MmoJib30BaTelieM YCIyT - (PU3NYESCKUM JIMIIOM (J1ajiee - 3aKa34yuK), KOTOPBIA OMpeaesieT
YCIIOBUS IPUOOPETEHHSI M OKA3aHUs YCIYT ¢ UCTIONIb30BaHUEM pecypcoB McmomHuTens.
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1. OBIIHME NOJIOKEHUSA
Ucnonnutens mybnukyer nHacrosimyro OdepTy ¢ NpeyioKeHHeM B ajpec (U3UYECKHX H
IOPUIINYECKHUX JIMI] B COOTBETCTBUU co cT.395, 396 u 447 ['paxxaanckoro kojaekca PecrnyOnuku
Kaszaxcran (manee — 'K PK).
Hacrosimiast Odepra, kak wu 1000 JloroBop, oOmNpesenser CyIIeCTBEHHBIE —YCIOBHS
B3auMOIeHCTBUS Mex 1y VcnonauTeneM u 3aka3unkoM (JIMIoM akienTtoBaBmmM Odepry).
Hacrosiiast Odepra 3akimodaercst Mexay VcrnonHureneM u 3aka3d4MKkoM B MOMEHT O(OPMIICHUS
3aKasa Ha OKa3aHue YCIyT.
Odepra MoxeT ObITH MPUHSTA JTIOOBIM (U3UYECKHM HIM IOPUIMYECKUM JIMIIOM Ha TEPPUTOPHU
Pecniybnuku KazaxcTaH, MMeEONIMM HaMmepeHWe 3akaszaTh (MpHoOpecTH) yCIyrH, OKa3blBacMble
HcronHuTeneM B COOTBETCTBUH C TIEPEUHEM YCITYT, YKa3aHHBIX Ha caiiTe https://namexpert.kz
3aka3unk 0e30rOBOPOYHO NMPUHHUMAET BCE YCIOBUS, cojepkanuecs B odepre B 1enoM (T.e. B
TIOJTHOM 00BeMe B 6€3 UCKITFOUCHU ).
B cnydae mpunsTust ycnoBuii Hactosimedr Odeptsl, (uznyeckoe WM IOPUAMYECKOE JIUIIO,
CTAaHOBUTCS 3aKa3IHKOM.
AKHGHTOM ABJIACTCA IMOJYUCHHUEC WcnonauTeeM omnjaTel OT (1)I/I3I/IT-ICCKOI‘O WU IOPUINYCCKOro
JIMIIA 32 3aKa3aHHbIC YCIIYTH Ha YCIIOBUSX, MPEUIOKEHHBIX HacTosied OdepToi.
Odepra, Bce U3MEHEHHS, IPUIOKEHHSI K HEH, a TakKe BCS JIOMOJHUTENbHAsT HHpOpMaIus 00
yeayrax VcrosHuTeNs onyoarMKoBaHsl Ha caiite https://namexpert.kz

2. CTATYC CAUTA UCIIOJTHUTEJIbA
Caiit sBisercss coOCcTBeHHOCThIO Vcmomnurtens © TOpedHa3HadyeH Ui OpraHU3alliu
JMCTaHIIMOHHOTO CII0C00a MPOAAKU YCIYT MOCPEACTBOM CETH HHTEpPHET.
Ipoussens akument Odeprhl (T.e. omiary o(OpMJICHHOrO Ha caiite McmomHuTens 3akasa),
3aKa3umK MONYyYUT yCIAYTH Ha YCIOBHSIX W B TOPSJKE, OmpezeneHHoM J[oroBopoM Ha OKka3aHWe
yenyr Mcnonaurensi, pa3MenieHHoro Ha caiire https://namexpert.kz
HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a COJEP)KaHHUE M JIOCTOBEPHOCTh WH(MOpMaIuy,
TIpenocTaBIeHHON 3aka3dnKoM Ipu ohOpPMIIEHNH 3aKa3a Ha caiite McromHuTes.

3. CTATYC 3AKA3YUKA
3aKa34uK HECEeT OTBETCTBEHHOCTD 3a JOCTOBEPHOCTH MPEIOCTaBICHHON Ipu o(opMIIEHNH 3aKa3a
nH(OPMALIUH, U €€ YUCTOTY OT HPETEH3UN TPEThUX JIMLL.
3aKa3umK MOATBEPKIAET CBOE COTJIacHe C YCIOBHSIMH, YCTAaHOBIEHHBIMHU HacTosimed Odeproi,
myTeM oopMIIEHHS 3aKa3a Ha CaliTe M OIJIaThl YCIYIH.
Wndopmarms, npemocTaBieHHas 3aKa3dWKoM, SBISETCS KOH(MUICHIMAIBHON. 3aKa3duK,
MIPEAOCTABIISISI CBOM IIEPCOHAIbHBIE JaHHBIE, 3aPErMCTPUPOBABIINCH Ha CaiiTe MM 3allOJHEHUH
3asBKM JaeT CBOMMM JCHCTBUSMH COrJIacue Ha 00pabOTKy €ro NnepcoHajbHBIX AAHHBIX B LEJSX
WCHOJIHEHHS TI0JIb30BATEILCKOrO coryamieHus. VcrnomHurens Hcnoib3yer HHGOPMALHIO O
3aKa3unke MCKIIOUMTEIbHO B LeMsiX (QyHKOMoHMpoBaHus McmomHurens
(mpencraBienue McnonHuTeneM BBIOJTHEHHOI'O 3aKa3a M T.J1.) U B ClIy4yasX, yKa3aHHbIX B
Hacrosieir Ogepre.
VYenyru npruobperaroTes 3aka3urKoM HCKITIOUUTENBHO IS JIMYHBIX, CEMEHHBIX, TOMAIIHUX HYX],
HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIPUHUMATENBCKON esTenbHocTH. Vconp3oBanue caiita
(pecypca) HMcnonmuurens st IpocMOTpa M BhIOOpa YCIIyr, a Tarke Ui OQOpMIICHHUS 3aKasa
SIBIISIETCS I 3aKa3unuka 0e3BO3ME3THBIM.

4. IPEAMET O®EPTbI



4.1.

4.2.

4.3.

4.4.

5.1.
5.2.

5.4.
5.5.

6.1.

6.2.
6.3.

6.4.

7.1

7.2.
7.3.

Wcnonnurens, Ha OCHOBaHUM 3aKa30B 3aKa3zyMKa, IPOAAET MOCIETHEMY YCIYT'H B COOTBETCTBUHU C
YCIOBHSIMM M IO LIeHAM, yCTaHOBJIEHHBIM VcrionHuTENneM Ha caite.

Oxa3aHue yclyr 3aKa3aHHBIX U OIUIAUEHHBIX 3aKa3yMKOM, OCyIlecTBiseTcs VcnomHuTeneM niu
TPETbUMHU JINLIAMH, IPUBIICYEHHBIMU VICTIOMHUTENEM JIJIsl HCTIONHEHHS CBOUX 0053aTEebCTB.

K otHomenusim mexny 3akazunkoM u Mcnonautenem npumenstorcs nonoxkenus 'K PK, 3PK «O
3alUTe IpaB MOTPEOMTENeH», a TakKe HWHbIE HOPMATHBHBIC IPAaBOBBIE aKThl PecrmyOiauku
Kazaxcran, perynmupylomue ykazanusie B Hactosiierd Odepte npasa u 00s3aHHOCTH CTOPOH.
Ousnueckoe WM IOPUIMUECKOE JIMIO CYUTACTCS MPUHSABIIMM Bee ycinoBust OdepThl (akient) B
MOJTHOM 00beMe M 0e3 HCKITFOUEHHI ¢ MOMEHTa 0OpMIICHHS 3aKa3a Ha CaiiTe U OmjaThl yciuyrua. B
ciyqae akmenta OdepTbl (U3MYECKOE WM IOPUIMYECKOE JIUIO CUUTACTCS 3aKIIOUMBIINM C
Ucnonnutenem [loroBop okazaHus yciayr U MPHOOpPETaeT CTaTyc 3aKka3uuKa.

5. HOPAAOK 3AKIIOYEHUS TIOT'OBOPA KYIUIU-ITPOJAXKHU
3aka3unk OoQOpMIISIET 3aKa3 CcaMOCTOSTENbHO Ha caiite McmomHurens.
[Ipu odopmiennn 3axaza Ha caiite VMcnonHuTens, 3aka3uuk 00s3aH MPEAOCTABUTH CIIEIYIOIIHE
JTaHHbIE:
aJpec IEKTPOHHOM MOYTH 3aKa3unKa.
BoneuswsBnenne  3akazuMka — OCYIIECTBJSIETCS ~ TIOCPEJICTBOM  BHECEHHS  TOCIEIHHUM
COOTBETCTBYIOIIMX JaHHBIX B (hOpMy 3aKa3a Ha carrte VcrmonHurens.
HcnonauTtens HEe penakTupyeT nHpopmaruio o 3aka3zunke.
Wcnonnennsrii 3aka3 (TEKCT) MpeAcTaBisercs 3aKka3unKy B €ro JIMYHOM KaOWHeTe Ha caiTe
Hcnonuurens, a Takxke PDF sk3emiuiap ucnonHeHHoro 3aka3a MicroHUTENb HAIpaBJISIET Ha aJipec
AJIEKTPOHHOM TTOUTHI, YKa3aHHBIN 3aKa3unKOM.

6. TH®OPMAIIUSA O TOBAPE (YCJIIYTE)
Nudopmanms 06 yciayrax VcmomHUTENs, MPEIOCTABISIIOTCS K MMOKa3y Ha caiite VcmomHuTemns
yepe3 rpadudeckue n300paxeHus: 1 HHHOPMAIINIO, SIBISFOIUECS COOCTBEHHOCTHIO McromHuTeNSsI.
Kaxxmoe rpaduueckoe H300pa)KCHHE, COMPOBOXKIACTCS  TEKCTOBOH  MH(pOpMAaIHEH.
Bce naopmarmonasie MaTeprabl, MPEACTaBICHHEBIE Ha caiiTe VICTTOMHATES, HOCST
Ppa3BieKaTeNbHBIN U CIIPABOYHBIN XapaKTep.
HcnonnenHsIi 3aka3 — 310 MHGOpMAIHS 0 pe3ysibTaTaxX AMATHOCTUKHU (XapaKTepUCTUKA) UMEHH
(amumu / oTdecTBa) B COOTBETCTBHH C IMPHHIMIIAMH HyMeponoruu. Bcee mHpOpMaIMOHHbIC
MaTepuaJbl, IPeICTaBIeHHbIE B HCIOIHEHHOM 3aKa3e OT VIcTomHuTeNs1, HOCAT pa3BiIeKaTeNbHbBIN U
CIIPABOYHBIN XapakTep.

7. IOPAJOK ITIPUOBPETEHUS (3AKA3A) YCJIYT
3akazunk BrpaBe opOPMUTH 3aKa3 Ha JIOO0M W3 BUAOB YCIYyT, MPEIOCTABICHHBIX Ha CaiTe
WcnomauTtens. Kaxnprii BUa yeayra MOXKeT OBITh 3aKa3aH B JIIOOOM KOJTHYECTBE.
3aka3 MOXKeT ObITh OPOPMIIEH CaMOCTOSTENHFHO Ha caifTe.
[Tocne opopmienns 3akaza Mcrnomaurens moaTBep)kaaeT 3aka3 3aKka3yuKa IMyTeM HpPeACTaBICHUS
3aka3urKy nHpOpMaIMH, C yKa3aHUEM BUA YCIIYT U OOLIeH CyMMBI 3aKa3a.
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IIpu HEBO3MOXKHOCTH OKa3aHHUs YCIYTH, MPEACTaBICHHON Ha caiite McnonHurens, McnonHuTenb
yBeoMJIsIeT 00 3TOM 3aKa3uuka MMOCPEACTBOM JJICKTPOHHOHN ITOYTHI WJIM B JIMYHOM KaOMHETE
3aka3unka Ha caiite Mcronuurens.

Cpok oOKkazaHUsl YCIYTH OINPEACsSeTCsl HacTOAIMM J[oroBopoM 00 OKa3aHUM YCIIYT,
pa3MenieHHoM Ha caiite McnonHurens.

8. IEHA YCJIYT
Lena Ha caiite Mcnionnurens ykaspiBaercsi B TeHre Pecriyonuku Kazaxcran mim B pocCHHCKUX
pyOoIIsIX.
VYkazaHHast Ha caiiTe lleHa MOKET ObITh n3MeHeHa VIconmHuTeneM B OAHOCTOPOHHEM MOPSAKE, IPH
9TOM IIeHa Ha 3aKa3aHHbIE U OIJIaueHHbIe 3aKa34UKOM YCIYTH U3MEHEHHUIO HE MOUISKHUT.
CrouMocCTb yCiIyr, IPeAOoCTaBIIEMBIX 3aKa3uuKy IIPU UX 3aKa3e Ha caiite McnomHuTens ykazaHa
B pazzene «OrmaTtay.

9. OIVIATA YCJIYT
CriocoObl ¥ TIOPSIIOK OIIAThl YKa3aHbl Ha caiite B pasaene «OriaTtay.
Omata TPOM3BOMUTCS OC3HAIMYHBIM pacuyeToM corjiacHo odopmiieHHoMy cuéry. [locie
MOCTYIVIEHUS] JCHEXKHBIX CcpeacTB Ha cuerT Vcmomnurens, VcnomHuTenb MpeacTaBiiseT
WCIIOJTHEHHBIN 3aka3 (TeKCT) B JMYHOM KaOuHeTe 3aka3uyrka Ha caiite VcmomHuTeNns, a Takxke
HcnonauTtens HanpaBIseT Ha aJipec FIEKTPOHHON MOUTHI, yKa3aHHbIH 3aka3unkom, PDF sx3zemmursap
WICIIOJTHEHHOT 0 3aKa3a.
Pacuerst CTopoH nipu ormiaTe 3aKka3a ocymiecTBistoTcs B Tenre PecrryOnmmkn Kazaxcran
WM B POCCHUCKUX PYOIISIX.

10. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHO/ATENhcTBOM PK.
HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a YIepd, MPUYMHEHHBIH 3aKa3unKy BCIEICTBHE
HEHa/IJISKAIIET0 NCIOIB30BaHMS UM PE3yNIbTaTOB YCIyT, 3aKa3aHHBIX Ha caiite McnomHuTens.
CTOpoHBI OCBOOOKTAIOTCSI OT OTBETCTBEHHOCTHM 32 HEWCIIONHEHWE WM HEHaJJIeKaIiee
HcToNHeHne 00s13aTenbeTB Mo OdepTe Ha BpeMs ISHCTBUS 00CTOSTENLCTB HEMPEOI0IUMON CHITHI.

11.ITPOYUE YCJIIOBUA
K ornHomenmsim mexay 3akazunkoM W VcmomHWTENeM MpPUMEHSIOTCS HOPMBI, ONperereHHbIe
3akoHomaTenscTBoM PecrryOmmkn Kazaxcran.
B ciydyae BOSHHKHOBEHHS BOTPOCOB M TPETEH3WH CO CTOPOHBI 3aKa3uWKa, IMOCIEIHUHN JOIDKEH

oOpaTuThCs K UcnonauTeno 1o ajZipecy MECTOHAXOXKJICHHS Ucnonmaurens
IOpuamuecknit m moutoBerii  ampec: PecmyOmmka Kaszaxcram, 130000, topoxm Axtay, 7
MHUKpoOpaiioH, 29 toM  u/Wid 10 aJipecy 2JIeKTpOHHOW mouThl: info@namexpert.kz.

Hacrosmast Odepra BeTymaer B cuily ¢ AaThl €€ akienTta 3aka3dukoM W JEHCTBYET J0 TOITHOTO
WCTIOTHEeHNs 00s13aTenbcTB CTOPOHAMH 110 HEH.


mailto:info@namexpert.kz

12.5. Bce cmopbl W pa3HOrJacus, BO3HHUKArOIMe Mpu ucnoidHeHuu CTOpoHaMH 00s3aTelNbCTB 110
Hacrosiiiei OdepTe U ee MPUIOKCHUSIX, PEIIAOTCS IyTeM IPOBEICHUSI TIEPEroBOPOB, a B CIyvae
HEBO3MOKHOCTHU UX YPETYIUPOBAHUS IIOCPEICTBOM IIEPErOBOPOB, CtOpoHbI HAMEIOT
MpaBO OOpPATUTHCSI 3a pa3peliecHUEM TaKUX CIIOPOB B CyIeOHbIC OpraHbl peciyonnku Kazaxcran
110 MECTY HaxoxJeHus McronHurens.

12.6. HcnonHuTElb OCTABJISET 32 COOOH MPAaBO PACHIUPATH U COKpAIIaTh 00IIee MPESIOKEHNE YCIYT Ha
caiiTe, perylnupoBarth JOCTYH K 3aKa3e JIIOOBIX YCIYT, a TAKKe MPUOCTaHABIMBATH WM TIPEKpaIliaTh
MPOJIAXKY JIFOOBIX YCIIYT IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

13. AIPEC 1 PEKBU3UTbI UCITIOJIHUTEJIA
HaumenoBanue: MHAuBUAYAJIBHBIN npeanpuHumarens Ha3
IOpuanueckuit agpec: Peciyonuka Kaszaxcran, 130000, ropoa Akray, 7 MUKpopaiioH, 29 gomM
BMH: 780827400985

p/c B Tenre: B GaHKe:
OKIIO: 38761500



